
Don’t leave before downloading 
the Assist America Mobile App!

Wherever your travels take you, you can conveniently access a wide 
range of travel emergency assistance services from your phone by 
downloading the free Assist America Mobile App for iPhone and Android.

AVAILABLE FEATURES

DOWNLOAD & SET UP

Scan the 
code below to 
download the 

mobile app  
for free

Set up the app 
by entering your 

reference number: 
01-AA-SUL-100101

Enter your  
home address  
to enable the 
Travel Status 

Indicator feature

PRE-TRIP INFORMATION
Detailed country-specific information to  

assist you as you prepare your trip

ASSIST ALERTS
Receive alerts on urgent global 
situations that may impact travel

EMBASSY LOCATOR
Locate the nearest embassy / 

consulate of 23 countries

MOBILE ID CARDS
Your Assist America ID card is 

conveniently stored within the app

7 LANGUAGES
The app is available in English, Spanish, 

Arabic, Mandarin, Thai, Bahasa, and French

U.S. PHARMACY LOCATOR
Locate U.S. pharmacies  

near your current location

TRAVEL STATUS INDICATOR
This feature lets you know when 

you are eligible for services

TAP FOR HELP
One-touch call to our 24/7 

Emergency Operations Center

VOICE OVER INTERNET PROTOCOLS
Avoid international phone charges by calling us 

for free using a Wi-Fi connection

Value-added services are not available in New York. Value-added services are not insurance, are offered only on specific lines of coverage, and carry a separate charge, 
which is added to the cost of the insurance. The cost is included in the total amount billed. Emergency Travel Assistance is provided by Assist America®. Identity Theft 
Protection is provided by SecurAssist®, an Assist America program. Sun Life is not responsible or liable for care, services, or advice given by any provider or vendor of the 
Services. Sun Life reserves the right to discontinue any of the Services at any time. Employers who provide group insurance coverage and make available value added 
services within an I.R.C. Section 125 cafeteria plan should consult a tax professional to determine whether those services are Qualified Benefits for Section 125 plans. In all 
states except New York, group insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA). GVASLT-6182 SLPC 29748


